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OTAII 1. HOHFOTOBI/ITEJIBHBIVI
3agaum padoThI Bexyuiero (MeauaTopa):

1. momyuyuB mHpOpPMALKIO O Cllydae, ONPENeTUTh, MOAXOIUT JIK OH MO KPUTEPHSIM Uil pabOThI €
UCIIOJIH30BAHNEM BOCCTAHOBHUTEIIBHBIX IPOTPAMM;

Kpumepuu, no komopvim cayuait modcem 6vimo npuHam 8 pabomy:

* CTOPOHBI KOH(IIUKTA (KPUMUHAJIBHONU CUTYaIlUH ) U3BECTHBI;

* B CIIy4asix, IJie €CTh OOMIYUK U MOCTPAJABIINi, OOMTUNK MPU3HAECT CBOIO BUHY (WM, KAK MUHUMYM,
CBOE YUYacCTHE) B COJICTHHOM.

2. ecau neno pasOupaercs B opuimaibHbiX opraHax (Mumuius, cyn win KJIHwu3II), BeisicHUTh, Ha
KaKoOM CTaJuu pa3duparenbCcTBa HAXOAUTCS AET0 M KAKOBBI IOPUAMYECKHE IOCIEACTBUS YCIIEITHOTO
MIPOBEJICHUS IPOTPAMMBbIL;

3. CBSI3aTBCSI CO CTOPOHAMHU 1O TeNeGOHY U JTIOTOBOPUTHCS O NMPOBEACHUN MHIUBUIYaTbHON BCTPEUH.
Ecnu yyacTHukamMu KOH(JIMKTA SBISAIOTCS HECOBEPIIEHHONETHHE (OOMIUMK W/WIM MOCTPAIaBUIN) U
TAHHBIA CIy4ail pacCMaTpUBAETCs] KOMIIETEHTHBIMUA OpTraHaMH, MEIMaTOp 00s3aTEIIbHO CBA3BIBACTCSA C
3aKOHHBIMU MPEACTABUTEISIMU HECOBEPILIEHHOJIETHETO.

Benymemy (menuaTopy) HEpPENKO MPUXOAMTCS IPEOJ0JIeBaTh CTEHY IOJ03PUTEIbHOCTH,
HEMOHMMAHHUSA, SMOIMOHAIBHOIO HANpPSDKEHUs, KOTOpas BO3HUKIA U3-3a KOHGIMKTa WK
KPUMHMHQJIBHOM CHUTYallMM, a TaK)XE€ HEPEAKO H3-3a JACUCTBUU NPEICTABUTENIEH TOCYIAapCTBEHHBIX
OPraHOB U YUYPEKICHWH, W TMPEUIOKHUTh yYaCTHUKAM KOH(IMKTAa BOCCTAHOBHUTEIBHBIM CIOCOO
paspelieHns CUTyanud. B Xone mpoBeneHHWs MporpaMMbl BOCCTAHOBUTEIBHOM MeIUaluyd Ha
MPOTSHKEHUH BCell pabOThl MeauaTopy HEOOXOAMMO TakKXKe yIepKUBaTh CKBO3HbIE 3amaud. Ux
peanu3alys MOMOTaeT CTOPOHAM MEPEKIIOYUTHCS Ha OyAyliee U MOCTPOUTh KOHCTPYKTUBHBIA BBIXOJ
U3 CJIOKUBLICHCS CUTyallMH. Dmu 3a0a4u maKoewl.

* TOCTUKEHUE U yJIep’KaHUE KOHTAKTa CO CTOPOHAMU;

* CO3/IaHUE YCIIOBUH JUIsI KOHCTPYKTUBHOTO BBIPAKEHUS SMOLIHIA,
* co3lanue Ge3onacHoi atMocdepsl BO BpeMsi paboThl;

* CO3JJaHK€ YCIIOBUH JIJIs1 B3AUMOIIOHUMAHHMS.

ATAII 2. BCTPEYA CO CTOPOHOU

1 ¢aza. Co3nanue oCHOBBI 1JI5l THAJIOTA €O CTOPOHO¥

3agaua: nmpencTaBuTh ce0s U IporpaMmy.

PasnuuyHbple ponum  CTOPOH B CHTyalldd MOPOTUBOMNPABHOTO JACSHUS UM, COOTBETCTBEHHO,
MPUHIMIHATBHBIC PA3IUYHsl €€ TOCIEeICTBUN ISl PaBOHAPYIIUTENS U KEPTBbI JUKTYIOT CIEU(pUKY
MPEIBAPUTEIIHHBIX BCTPEY BEIYIIECTO C KKIBIM W3 HUX. B TO ke BpeMs JOKHA OBITh BBITOJIHEHA
oJlHa U3 HanboJiee BAKHBIX 3a/1ad BEAYIIETO MO OTHOIIEHUIO K CTOpOHAaM — Oe3omacHas atMocdepa Bo
BpeMs paboTel. Bcerpewasick co cTopoHamMu, MeIMAaTOp MOJDKEH MO03a00TUTHCS 00 ITOM U YETKO
YSICHUTB JUISI ce0s1, KaKk OH OyJIeT MPEeCTaBIATHCS, TO €CTh:

* KTO OH H €T0 POJIb B JIETIE;

* poJib ¥ (DYHKIIUU OPTaHU3AINN, KOTOPYIO OH MPEICTABIISET;

* €r0 B3aMMOOTHOIICHHUS CO CTOPOHAMH.

BapuaHnT npencraBieHus:

Jlo6psbiit nens! Mens 30ByT (npeAcTaBUThes). S mpurien mo noBoAy cutyanui (...). Uudopmanuio o
Hell Ham mepenan (Ha3plBaeTe 4YeloBeKa WIM oOpraHuzanuoo). 1 — Beaymmii mporpamMm
BOCCTAHOBUTEIHHON Memuanuu (Menuatop) (...) (Ha3pIBaeTe OpraHU3ANMIO WU CIyxkO0y), s He
MPEJCTABIAI0 HU OJHY U3 CTOPOH, TO €CTh sl HE aJJBOKAT U He coBeTYMK. Hamra opranusanus (ciyxo0a)
MOMOTaeT y4acTHUKaM KOH()IMKTa OpraHW30BaTh JAMAJIOT JAPYT C APYrOM M CAMUM HAWTH BBIXOJ 3
KoHGuIMKTa 0€3 NMPUMEHEHUs HAcWIMA. YdYacTHe B HAIIMX Nporpammax JI00pOBOJBHOE, NMO3TOMY B
KOHIIE pa3roBopa BbI CaMHU TPUMETE pelieHue, Oyaere Ju Bl B HEll ydacTBoBarth. Hamr pasroBop
KOH(HIEHINAJICH, TO €CTh 51 He Oyay pasriamarbh HUKaKylo MH(OpMAIMIO KpOME Ballero perieHus
y4acTBOBaTh WM HE y4acTBOBaTh B HAIIMX NporpaMmax. VCKiloueHHe COCTaBIISET CUTYaIUs, €CIN
MHE CTaHET M3BECTHO O TOTOBSIIEMCS MPECTYIUIEHHH, B 3TOM ciydae s 00s3aH cOOOIIUTH B
KOMITETCHTHBIE OPTaHbl.




2 ¢aza. [lonumaHue cuTyanuu

3agavya: noMoub 0003HAYUTH PA3IMYHBIC ACTIEKTHI KOH(QIMKTHON CUTYaIlMH, BAKHBIE C TOUYKH 3PCHHS
YYaCTHUKOB U MPUHITUIIOB BOCCTAHOBUTEIHHOW MEIHAIIHH.

Bo3moxkHbIe eiicTBUSA MeauaTopa:

1. O6¢cyxaeHNe CUTYaAIHU

* IOMOYb YEJIOBEKY (BOompocaMu, nepeGopMyTHpOBaHUEM, YTOYHEHHUEM H TIP.) PaccKazaTrh O TOM, YTO
MIPOU30IILIO (JI0 CUTYAIINH, Ceiuac, rmocie, 0 APYrux y4acTHUKAX, O MOTEPIIEBIIEM, O APY3bsiX, O CBOUX
COCTOSIHMSIX U YyBCTBaX, 00 OTHOIICHUH K ITPOMU3OIICIIEMY U €T0 IMOCICACTBUAM);

* BHUMATEJIHHO CJIYIIATh U YJIABIUBATh, YTO OCCIIOKOUT YEIIOBEKA;

* B CJTy4ae He0OXOJUMOCTH TTOMOYb MEPEKUTh CHIIbHBIC YYBCTBA,;

* 00CYIUTH IICHHOCTH OTHOCHUTEIHHO Pa3IMYHBIX CIIOCOOOB pearupoBaHMs HA CUTYAIIHIO, PACCKA3aTh O
LIEHHOCTSX BOCCTAHOBHUTEIBbHON MeIUaLINH.

» OOCyXIeHHE MTOCICICTBUN

00CyIUTh, K KaKUM TOCJICICTBHSM TPUBEIA CUTyalus (WU elle MOXKET IMPHUBECTH), YTO YECIOBEKY B
3ToM He HpaBuTcs. Ecnu 0 MOCIeACTBHSAX YK€ YIOMHHAIOCh MPH OOCYXKICHUU CHTyalHH,
PE3IOMHUPOBATh AJI TOTO, YTOOBI MEPEUTH K MOMUCKY BAPUAHTOB BHIXO/IA.

3 ¢aza. [lonck BapuaHTOB BHIX0/1a

3agava: nojaepkath MPUHATHE CTOPOHOM OTBETCTBEHHOCTHM 332 BOCCTAHOBUTEIBHBIM BBIXOJ U3
CUTYalUU.

O0cyxnaembie BONPOCHI:

* KAKUE BBIXOJIbl BO3MOKHBI U3 CO3JABIIEHCS CUTYallMU U K KAaKUM MOCIEACTBUSAM 3TH BBIXOJbl MOTYT
MIPUBECTH;

* [IBITAJIUCH JIU CAMU PA3PELIUTh CUTYAIUI0, BCTPETUTHCS CO BTOPO CTOPOHOIA;

* BAPUAHTHI 3arJ1a)KUBaHUs BPENa;

* B Cllydae BO3MEILEHHUs yliepOa pOIUTENIMHU U IPYTHX TpaT pOJAUTENel (HalpuMmep, Ha aJBOKaTa)
o0cynuTh, B 4eM OyAeT KOHKpPETHBIM BKJaJl HECOBEpIICHHOJETHErO0 B 3arjakMBaHUM Bpea, B
YaCTHOCTH, KaK OH OyJIeT BO3MEIIATh TPAThl POUTEINCH;

* €CJIM B CUTYallUd Y4acTBOBAJIM HECOBEPIIEHHOJETHHUE, OOCYAUTh IUIaHbl HECOBEPIIEHHOIETHUX Ha
Oymy1ee, MOAIEPKKY ITUX TIIAHOB CO CTOPOHBI POJIUTENEH U OIMKAKNIIIEro COUaIbHOTO OKPYKEHHUS;
* pacckaszaTh O BCTpeUe CO BTOPOI CTOPOHOIM (e oHa OblIa) WIIH O BO3MOKHOCTU TaKOW BCTPEUH;

* 00CYIUTh BCTpEUy C JAPYroi CTOPOHOM Kak BO3MOXKHBIA BapHaHT JEHCTBHS, HAMPABICHHOTO Ha
BBIXOJl M3 cuTyauuu. lloguepkHyTh, 4TO TJIABHBIMH Ha BCTpEYE SIBJIAIOTCS CTOPOHBI, & MEIUATOP
o0ecrnieurBaeT KOHCTPYKTUBHOCTb U O€30MacCHOCTb;

* IPEAJIOKUTH CPOPMYIUPOBATH EPEUEHb BOIPOCOB, KOTOPHIE CTOPOHA X0UeT 00CyKJ1aTh Ha BCTpeue
(copmupoBaTh TOBECTKY JHS);

* IPOUH()OPMHUPOBATH O FOPUAMUECKUX MOCIEACTBHUAX 3aKIIOUEHUS TPUMUPUTEITHHOTO COTIAIICHUS;

* €CJIM CTOPOHA HE COTJIacHA Ha BCTPEUY, MOYKHO BBISICHUTh IPUUYMHBI TAKOTO HECOTJIACHSI.

MoxHO  mpemIoXuTh  GopMy  YEIHOYHOW  MeAHWaluu, a Takke JIpyrue  MpoTrpaMMBbI
BOCCTaHOBUTEIBHOTO TMpaBocyaus: Kpyru unmu cemelinbie KoHpepeHIInu. B ciiydae kareropuieckoro
Hecoryiacus Ha Jro0ble GOopMbI OOILIEHUS MOXHO MPENJIOKUTh HE pellaTh BONPOC OKOHYATEIbHO U
OCTAaBUTh NAaMATKY U CBOU KOOPAMHATHI;

* HE3aBHCHMO OT COTJIACHs Ha BCTPEUy 0OCYIUTh, TPEOyeTCs U MOMOIIb KAKUX-TO CIIEI[UAIUCTOB;

* €CITM CTOPOHA COTJIacHa Ha BCTPEUy CTOPOH, MPUCTYNUTH K 4 dase.

4 ¢asa. [loaroroBka K BcTpeye

3agaya: IpOsSCHUTH CYTh IPEACTOALLEN MPOLIENAYPHI U NTOAJIEPKAaTh IPUHATHE CTOPOHOM CBOEH POIH
Ha BCTpeye.

Bo3moxkHbIe eiicTBUSA MeauaTopa:

* pacckazaThb O ¢opMaTe NPUMHUPUTEIBLHOW BCTpeud (00CYKIaeMbIX BOINpOCax, MpaBuiIax, pPOJIU
CTOPOH, MEJIMATOPa, 3aKOHHBIX MpPEeACTaBUTENCH, BOZMOXKHOCTH y4yacTusi Apyrux jui). ChopmMupoBartb
Ha OCHOBE IPEbIAYIINX 3TANOB NMOBECTKY AHA BeTpeur. [Ipu o0cykaeHnu npaBuil BCTpeUH CIIPOCUTD,
TOTOBBI JIM YHaCTHUKH UX COGHIOII&TB; MNPpCAJIOXUTb BHCCTU NJOIIOJIHCHUA



* €CITM CO BTOPOM CTOPOHOM elle He ObUIO MHAWBUIYAIbHOM BCTPEUH, MOSICHUTH €€ MPaBO OTKA3aTbCs
OT y4acTHs B IPOTpaMMEe;

* IOSCHUTh CBOIO POJIb MEQMATOpPa Ha COBMECTHOH BCTpeue (OTBETCTBEHHOCTh 3a 0E30IAaCHOCTb,
KOOpJMHUPOBaHUE JEHUCTBUM, moanepxkka auanora). [lonyepkHyTh OTBETCTBEHHOCTb CTOPOH 3a
IIPUHATHE PELLICHUS;

* 00CYIUTh IEpEYEHb YYACTHUKOB Oyylel BCTpeUH, PEANOUTHUTEIBHOE BPEMSI U MECTO BCTPEUH;

* mo0IarojapuTh 3a 6eceny, OCTaBUTh KOHTAKTHBIHN Telne(oH U MaMsATKy O IporpaMmme.

IIpaBuaa BcTrpeun

1. He mepebuBath - y K&KJI0T0 €CTh BO3MOKHOCTH OBITh BBICIYIIAHHBIM JIO KOHIIA.

2. He ockopOms1Th, 4TOOBI BCE YyBCTBOBAJIHU CEOs1 B O€30MMaCHOCTH.

3. KonduneHmanbHOCTh — HE PacCKa3bIBaTh OKPYIKAIOIIUM, YTO MPOUCXOAMIO HA BCTpede (TOJIBKO
pe3yabTaT WK NOIMCAHHBIN TOTOBOD).

4. Kaxaplii y4acCTHHK MOXET TPU HEOOXOAMMOCTH MPEIJIOKHUTh CIENaTh IMEPEephIB, MEPEHECTH
MIPOJIOJKCHIE BCTPEUU HA IPYTOH JICHb.

5. Menuatop MOXKET IOrOBOPUTH C KEM-TO U3 YYACTHUKOB HACIMHE, a TAK)KE YYACTHHK C METUATOPOM.

OTAII 3. BCTPEUA CTOPOH

1 ¢aza. Coznanue ycaoBuii 111 AUATOTA MEXKLY CTOPOHAMH

Bo3moxkHble 1elcTBHSI MeAuaTopa:

1. 3apaHee MOATOTOBUTH MECTO JIsl BCTPEUYU CTOPOH;

2. TIOTNPUBETCTBOBATh YYACTHUKOB, MMOOJIATOJAPUTH 3a TO, YTO TPUIUIA, €CIU HEOOXOIUMO —
IO3HAKOMHUTh YYaCTHUKOB APYT C APYTOM;

3. OOBSBUTS 1IENI BCTPEUH, OTIACHTH MTPABHIIa, 0003HAUUTH IMO3HUIIUI0 MEIUATOPA,

4. 00BSIBUTH OCHOBHBIE ITYHKTBI ITIOBCCTKH JHA.

2 ¢aza. Opranusanus 14ajaora Me;xay CTOpoHaMu

3agaua: opraHu30BaTh B3aMMOIIOHMMAHUE B IIPOLIECCE JUAIOTa.

Bo3MoskHbIE NeHCTBUA MeAUATOPA:

1. npennokuTh CTOPOHAM PACCKA3aTh CBOIO BEPCHUIO CIYUYHMBILETrOCS U €ro NOCIEACTBUS;

2. IPeJIOKUTH CTOPOHAM BBICKa3aTh CBOE OTHOILICHHE K YCIIBIIIAHHOMY

3. NoAACPKATE JUAJIOT MEXKAY CTOPOHAMH IO IMOBOAY CUTYyallUHU U €€ HOCHG)ICTBI/II\/'I. B X0€ BCTpCHU
HE00X0MMO TpaHC(OPMHUPOBATH HEraTUBHBIE BBICKA3bIBAaHMS TakK, 4YTOOBI 3TO MOMOTalo
KOHCTPYKTHUBHOMY AHUAJIIOTY, U YCUJIMBATD MMO3UTHUBHBLIC UJICH U IIarv 1o OTHOMICHUIO JPYT K APYTY.

3 ¢a3za. [Toxaepkka BOCCTAHOBUTEIBHBIX JIeliCTBHIi HA BCTpeye U (puKcanus pemieHnii CTOPOH.
3apaun:

. HOAACpKAaTb TIOHUMAHUEC U ITPU3HAHUC HOCJI@I[CTBHP'I KpPIMPIHaJII)HOfI CUTYyallnu,

. IOJAEPKATh U3BUHEHUS U NIPOLIEHUE;

. AHULIMMPOBATH ITIOMCK BAPUAHTOB PELICHUIN U aHAJIU3 IIPEIUI0KCHU;

. 00CyIMTh M 3apUKCUPOBATh B3aMMOIPUEMIIEMbIE BAPUAHTHI Pa3peIICHUs] CUTYAIHH;

. 00CyIUTh ¥ IPUHATH MEXAHU3M PEaIN3alliy pelIeHuH.
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4 ¢paza. O6cyxnaeHue Oyayuiero

3agaua: noaaepxKaTh MPOEKTUPOBAHHE OYIyIEro YHYaCTHUKOB.

Bonpocs! pis1 00cykaeHust:

* yTO OyJelb JeNaTh, €CIU MONaACb B IOX0XKYI0 CUTYaLHUIO;

* YTO HY’KHO CJIeNIaTh, YTOOBI MOJO0OHOE HE TOBTOPUIIOCH;

* KaKyIo npodeccuto (CHenruanbHOCTh) X0Uelllb HOTYYUTh U KTO MOXKET MOAAepKATh Te0s B ITOM;

* yeM OyJielIb 3aHUMaThCs B CBOOOTHOE BPEMs, €CTh JIU JKeJTaHWe 3aHUMAaThCS B KAKOM-JTH00 KPYKKE,
CCKIINH, KHY6C M KTO MOXKET IMTOMOYb 3TOMY OCYIICCTBUTHCA.

5 ¢aza. 3akjr04YeHne coryameHust
3amayva: 3aUKCUPOBATH JOCTUTHYTHIE PE3YJIbTATHl U JIOTOBOPEHHOCTH.




Bo3moxkHbIe 1eiicTBUSA MeauaTopa:

* (hUKCHPOBATH PEIICHUS U YETKUH IJIaH UX PEeATN3alNH;

* 00CYyAUTb, YTO JI€NIaTh, €CIH IJIaH He Oy/AeT BBIIOJIHEH;

* 3a(puKCUPOBATH YCTHOE COTJIALICHNUE UITH MUCHbMEHHBIN JI0TOBOP.

6 ¢a3a. Pediexkcus BcTpeun

* 00CYNTh, yIOBJICTBOPEHBI JIN YIACTHUKH BCTPEUECH, OCTATIOCH JIM YTO-TO HEJTOTOBOPEHHOE?
* CIIPOCHUTH, UTO BAYKHOTO /sl ce0s1 OHU y3HAIM B PE3yJIbTaTe BCTPEUH.

Ilocne 6cmpeuu, no 603M0HCHOCMU, OP2AHUZ08AMb YAENUMUE C PACCKA30M CHOPOH Op)y2
opyey o cebe (kmo umo 10oum, yem 3aHUMAemcsl, 8 Hem Yy8Cmeyem 6010 YCNeuHoCmy).

AHAJIMTUYECKAA BECEJIA

(MokeT mpoxXoauTh uepe3 2-3 HeeIH)

3agaum:

1. npoBecTH pedaexcuro pe3yabTaToB MEINAINHY;

2. BBISICHUTb, BBIIIOTHEHO JIM JOCTUTHYTOE COTJIAIICHNUE;

3. 00CYIUTh LIEHHOCTH BOCCTAHOBUTEIBHOIO CHOCO0a paspeuieHus] KOH(PIUKTOB U

KPUMUHAIIBHBIX CUTYaIUA.

Bonpocsl 1J1s1 00cy:K1eHHS € MOAPOCTKOM U €ro POAUTeISIMHU:

* KaK pa3BUBAIOTCS BaIllM OTHOIICHUSI U KaK BBITIOJTHSIETCS TIOTOBOP?

* YTO BaYKHOI'O JUIsl c€0sl BbI IIOHAJIU B PE3YJIbTATE BCTPEUU?

* pacckazajy JIu Ipo MEIUAIUIO APY3bsM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECJIUCH?
OBIBAIOT JIM Y HUX CUTYAIIUH, TJI€ HYKEH MEIUaTOp, IOCOBETOBAIH Obl 00PATUTHCS K
Meauaropam?



